
Tckb  Ds ,thtvtyyfz ;tyobyf> ljcnbuifz 19-ktnytuj djphfcnf b cnfhit> nj Dfv
cktletn pfgjkybnm lfyyjt Pfzdktybt b jnghfdbnm tuj gj gjxnt d Jabc
J,otcndtyyjuj J,cke;bdfybz (CSO) ghb Ltgfhnfvtynt Cjwbfkmyjuj J,tcgtxtybz b 
Plhfdjj[hfytybz gj vtcne dfituj ;bntkmcndf. Tckb e Dfc djpybryen djghjcs>
pdjybnt d Flvbybcnhfwb/ ghjuhfvvs $Pljhjdst vfnthb – Pljhjdst ltnb$ gj
ntktajye%
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dphjckjq yt,thtvtyyjq ;tyobyjq> ;tkf/otq gjlfnm pfzdktybt yf ghtljcnfdktybt 
ghjlernjds[ nfkjyjd bkb abyfycjdjq gjvjob> nj pdjybnt d Jabc J,otcndtyyjuj 
J,cke;bdfybz gj vtcne Dfituj ;bntkmcndf. Dfv ytj,[jlbvj pfgjkybnm ajhve yf 
,kfyrt ;=knjuj wdtnf gjl yfpdfybtv $Pfzdktybt yf ghtljcnfdktybt gjcj,bq$ DSHS 
14-001(X). Yjvth ntktajyf Dfituj CSO Ds yfql=nt d gjlhfpltkt $Infn Dfibyunjy> 
Jabc J,otcndtyyjuj J,cke;bdfybz (CSO) $ hfpltkf $Ujke,st cnhfybws$ 
(cjlth;fotuj yjvthf ntktajyjd ujcelfhcndtyys[ exht;ltybq) Ntktajyyjuj 
cghfdjxybrf. 

1-800-322-2588
nnnnjjjjkkkkmmmmrrrrjjjj    TDD/TTY 1-800-833-6385

Lfyyjt Pfzdktybt yf ghtljcnfdktybt kmujnyjuj vtlbwbycrjuj j,cke;bdfybz
vjuen gjlfdfnm njkmrj ;tyobys d djphfcnt 19 ktn b cnfhit.

Tckb ;t ds zdkztntcm:

• ,thtvtyyjq ;tyobyjq> yt ljcnbuitq 19-ktnytuj djphfcnf> nj Dfv cktletn pdjybnm gj 
ntktajye% 1-800-562-3022 (njkmrj TDD/TTY: 1-800-848-5429).

• ,thtvtyyjq dphjckjq ;tyobyjq> b [jnbnt gjlfnm pfzdktybt yf cnhf[jdre d cdzpb c 
,thtvtyyjcnm/> xthtp bhjuhfvve "Basic Health", pdjybnt gj ntktajye% 
1-800-660-9840.

•

PPPPFFFFZZZZDDDDKKKKTTTTYYYYBBBBTTTT    YYYYFFFF    KKKKMMMMUUUUJJJJNNNNYYYYJJJJTTTT    VVVVTTTTLLLLBBBBWWWWBBBBYYYYCCCCRRRRJJJJTTTT    JJJJ<<<<CCCCKKKKEEEE::::BBBBDDDDFFFFYYYYBBBBTTTT    DDDD    CCCCDDDDZZZZPPPPBBBB    CCCC    <<<<TTTTHHHHTTTTVVVVTTTTYYYYYYYYJJJJCCCCNNNNMMMM????
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Vtlbwbycrjt j,cke;bdfybt <thtvtyys[ :tyoby...
                                     Cjdthityyj ,tcgkfnyj lgzdfc

DDDDJJJJNNNN    XXXXNNNNJJJJ    YYYYTTTTJJJJ<<<<{{{{JJJJLLLLBBBBVVVVJJJJ    GGGGHHHHTTTTLLLLGGGGHHHHBBBBYYYYZZZZNNNNMMMM    GGGGHHHHBBBB    GGGGJJJJLLLLFFFFXXXXTTTT    PPPPFFFFZZZZDDDDKKKKTTTTYYYYBBBBZZZZ

Yb;t ghtlkfuftncz gthtxtym geyrnjd> d cjjndtncndbb c rjnjhsvb ytj,[jlbvj 
ghtljcnfdbnm byajhvfwb/. "nj gjvj;tn Dfv ghfdbkmyj jajhvbnm pfzdktybt:

Lj[jl ctvmb% k/,jq lj[jl> gjkexftvsq Dfitq ctvm=q. Bcgjkmpeqnt 
cdtltybz> cjlth;fobtcz d nfrb[ ljrevtynf[> rfr%

Rjhtirb xtrjd k/,s[ ytlfdyb[ dsgkfn> ghjbpdtl=yys[ yf bvz rjuj-
kb,j bp xktyjd ctvmb.

Gbcmvj jn hf,jnjlfntkz c erfpfybtv J<OTQ> yfkjujj,kfuftvjq 

cevvs pfhgkfns (lj ghjbpdtltybz dsxtnjd gj yfkjufv).
Ljujdjh j, Jg=rt> endth;l=yysq celjv – d ckexft> tckb rnj-kb,j 

gjkexftn fkbvtyns yf cjlth;fybt ht,=yrf.

Jnx=nyst ljrevtyns j, bylbdblefkmyjq nheljdjq ltzntkmyjcnb pf 
gjcktlybt 30 lytq> bkb

Gbcmvf> cjlth;fobt htitybz j yfpyfxtybb kmujn b gjcj,bq (djn 
ytrjnjhst ghbvths nfrb[ gjcj,bq% gjcj,bt jn Flvbybcnhfwbb gj 
Ltkfv Dtnthfyjd> gjcj,bz d cdzpb c ghjbpdjlcndtyysvb nhfdvfvb> 

gjcj,bt ytnheljecnhjtyysv> bkb ;t gjcj,bz cjwbfkmyjuj 

j,tcgtxtybz).

Ghjcm,f pfgjkytyye/ ajhve pfzdktybz c ghbkj;tyysvb ljrevtynfvb> 
gjlndth;lf/obvb lj[jl b yfkbxbt ,thtvtyyjcnb> yfghfdkznm gj gjxnt d Jabc 
J,otcndtyyjuj J,cke;bdfybz (CSO) gj vtcne ;bntkmcndf.

•

•

•

•

•

<thtvtyysv ;tyobyfv> bvt/obv vtlbwbycre/ cnhf[jdre $Basic Health$> lkz 
gjkextybz ,kfyrf ajhvs $Pfzdktybz yf ghtljcnfdktybt kmujnyjuj vtlbwbycrjuj 
j,cke;bdfybz d cdzpb c ,thtvtyyjcnm/$ cktletn gjpdjybnm gj ntktajye% 
1-800-660-9840.

BBBB



2.  Flhtc vtcnj;bntkmcndf                                                                                                                 gjxnjdsq byltrc

Bvz afvbkbz jnxtcndj Rtv Dfv 
ljdjlbncz

Lfnf 
hj;ltybz

vtczw> xbckj> ujl Lf    Ytn

Uhf;lfyby 
CIF?

Lf    Ytn

Yjvth cjwbfkmyjuj 
j,tcgtxtybz         

 Gjk  
v ;

8.  Gthtxbckbnt dct[> ghj;bdf/ob[ gj Dfitve flhtce> drk/xfz Dfc kbxyj. Bcgjkmpeqnt pfrjyyst jabwbfkmyst bvtyf. Yt 
erfpsdfqnt ghjpdbo bkb evtymibntkmys[ bv=y. Tckb ds yt pyftnt xmtuj-kb,j Yjvthf Cjwbfkmyjuj J,tcgtxtybz> jcnfdmnt 
uhfae ytpfgjkytyyjq.

 

PPPPFFFFZZZZDDDDKKKKTTTTYYYYBBBBTTTT    YYYYFFFF    KKKKMMMMUUUUJJJJNNNNYYYYJJJJTTTT    VVVVTTTTLLLLBBBBWWWWBBBBYYYYCCCCRRRRJJJJTTTT    JJJJ<<<<CCCCKKKKEEEE::::BBBBDDDDFFFFYYYYBBBBTTTT    DDDD    CCCCDDDDZZZZPPPPBBBB    CCCC    <<<<TTTTHHHHTTTTVVVVTTTTYYYYYYYYJJJJCCCCNNNNMMMM????
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Ght;lt xtv pfgjkybnm lfyyjt Pfzdktybt> gj;fkeqcnf> jpyfrjvmntcm cj cktle/otq byajhvfwbtq%

Yfcnjzott pfzdktybt ghtlcnfdkztn cj,jq rjycnfnfwb/ afrnjd> rfcf/ob[cz ,thtvtyyjq ;tyobys> ye;lf/otqcz d 
vtlbwbycrjv j,cke;bdfybb. Njkmrj yf jcyjdfybb Dfib[ njxys[ jndtnjd yf dct djghjcs vs cvj;tv ecnfyjdbnm> 
,eltv kb vs d cjcnjzybb jrfpfnm Dfv gjvjom. Ghjcm,f pfgjkybnm gtxfnysvb ,erdfvb.

1. Bvz                                                        Bybwbfk jnxtcndf                                                                                          Afvbkbz

3.  

4.  Yjvthf ntktajyjd

 
6.  Ghtlgjkfuftvfz lfnf hjljd ,thtvtyyjq ;tyobys

 
5. Lf Ytn

Yf rfrjv zpsrt Ds ujdjhbnt?

Dfv nhelyj ujdjhbnm> xbnfnm bkb gbcfnm gj-fyukbqcrb?
Ds ye;lftntcm d eckeuf[ gthtdjlxbrf* (Tckb yf 'njn djghjc Ds jndtnbnt 
endthlbntkmyj> nj vs ,eltv j,ofnmcz xthtp gthtdjlxbrf)

Bvttncz kb e ,thtvtyyjq ;tyobys pf,jktdfybt> nht,e/ott ,tpjnkfufntkmyjuj vtlbwbycrjuj e[jlf? Lf7.

CCCCDDDDTTTTLLLLTTTTYYYYBBBBZZZZ    JJJJ<<<<OOOOTTTTUUUUJJJJ    {{{{FFFFHHHHFFFFRRRRNNNNTTTTHHHHFFFF

A.  

B. Gthtxbckbnm jcnfkmys[ xktyjd ctvmb

C.  

D.

E.

F.

G.

H.

Z cfvf

Jhufybpfwbz> gjvjuf/ofz rkbtyne pfgjkybnm Pfzdktybt
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ljvfiybq

hf,jxbq

Ntgtajy lkz cjj,otybq

(            )

(            )

(            )

Tckb Ds yt zdkztntcm uhf;lfybyjv CIF> nj Dfv cktletn pfgjkybnm cnhfybwe 3 $Bvvbuhfwbjyysq cnfnec$

Hfc[jls
9.  Gkfnbnt kb Ds rfrjve-kb,j kbwe> ghbcvfnhbdf/otve 
pf Dfibv ht,=yrjv/ltnmvb bkb pf dphjcksvb 
b;lbdtywfvb d nj dhtvz> gjrf Ds yf[jlbntcm yf hf,jnt*

Tckb Ds jndtnbkb endthlbntkmyj> 
nj crjkmrj d vtczw* $

Lf Ytn

10.  Gkfnbnt kb Ds fkbvtyns yf cjlth;fybt ht,=yrf> 

yt ghj;bdf/otuj d Dfitv ljvt*

Tckb Ds jndtnbkb endthlbntkmyj> nj 
crjkmrj d vtczw* $

Lf Ytn

   Ekbwf ujhjl infn

Gjxnjdsq flhtc (tckb jy jnkbxty jn flhtcf vtcnj;bntkmcndf) Ekbwf ujhjl  infn    gjxnjdsq byltrc

Ytn

Gjlftnt 
pfzdktybt

yf cnhf[jdre ?
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Rjkbxtcndj xfcjd> jnhf,fnsdftvs[ 
rf;le/ ytltk/

T;tytltkmyj

12.                                                                                        

                                                                                  $

13.  

Ldf;ls d vtczwRf;lst ldt ytltkb

14.  Yfkjujj,kfuftvfz cevvf pfhf,jnrf Dfituj 
cegheuf pf rf;lsq gthbjl (lj yfkjujds[ dsxtnjd) $

LLLLjjjj[[[[jjjjllll
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Dytcbnt d lfyyst uhfas njkmrj YFKJUJJ<KFUFTVST CEVVS ghjbpdtl=yys[ Dfv dsgkfn& yt
dyjcbnt cevv> yt gjlkt;fob[ yfkjujj,kj;tyb/ (gjckt yfkjujds[ dsxtnjd)   Dgbibnt yekm $0$> 
tckb Ds Dfi cegheu ytnheljecnhjty(f)

PAGE 2

VVVVTTTTLLLLBBBBWWWWBBBBYYYYCCCCRRRRFFFFZZZZ    BBBBYYYYAAAAJJJJHHHHVVVVFFFFWWWWBBBBZZZZ

 Dfi nheljdjq lj[jl Nheljdjq lj[jl Dfituj cegheuf (tcgb Ds 
pfve;tv)11.  Bvz b yjvth ntktajyf Dfituj hf,jnjlfntkz

T;tytltkmyj Rf;lst ldt ytltkb Ldf;ls d vtczw

T;tvtczxyj Rjkbxtcndj xfcjd> jnhf,fnsdftvs[ 
rf;le/ ytltk/

T;tvtczxyj

LLLLhhhheeeeuuuubbbbtttt    ddddbbbbllllssss    lllljjjj[[[[jjjjllllffff CCCCeeeevvvvvvvvffff
RRRRffffrrrr    xxxxffffccccnnnnjjjj    DDDDssss    
ggggjjjjkkkkeeeexxxxffffttttnnnntttt    ''''nnnnjjjjnnnn    

lllljjjj[[[[jjjjllll****

RRRRnnnnjjjj    bbbbpppp    xxxxkkkkttttyyyyjjjjdddd    ccccttttvvvvmmmmbbbb    
ggggjjjjkkkkeeeexxxxffffttttnnnn    ''''nnnnjjjjnnnn    lllljjjj[[[[jjjjllll****

15.  Cjlth;fybt ht,=yrf bkb fkbvtyns

16.  Dsgkfns gj Cjwbfkmyjve J,tcgtxtyb/

17.  Gjcj,bt ytnheljecnhjtyysv

18.  Ghjwtyns c ,fyrjdcrjuj cx=nf

22.  Byst dbls lj[jlf (ghjcm,f> j,(zcybnm)

$

$

$

$

$

23.  Ds e;t bvttnt vtlbwbycre/ cnhf[jdre* Lf Ytn

Tckb Ds jnvtnbkb endthlbntkmysq jndtn $lf$> njulf erf;bnt yfpdfybt Dfitq cnhf[jdjq rjvgfybb bkb hf,jnjlfntkz> yjvth 
cnhf[jdjuj gjkbcf bkb bvz/afvbkb/ lth;fntkz cnhf[jdjuj gjkbcf b tuj yjvth cjwbfkmyjuj j,tcgtxtybz. Lf;t tckb e 
Dfc e;t bvttncz vtlbwbycrfz cnhf[jdrf> djpvj;yj> Ds dc= ;t bvttnt ghfdj yf kmujnyjt vtlbwbycrjt j,cke;bdfybt.

        Yjvth gjkbcf
Bvz/Afvbkbz lth;fntkz 

cnhf[jdjuj gjkbcf
Yjvth cjwbfkmyjuj 

j,tcgtxtybz lth;fntkz

24.  Gjkexfk kb rnj-kb,j bp Dfc vtlbwbycrbt eckeub pf gjcktlybt 3 vtczwf> drk/xfz eckeub> ghtljcnfdkztvst 

,thtvtyysv b/bkb dtltybt ltkf ,thtvtyyjq* Lf Ytn

LLLLJJJJ<<<<HHHHJJJJDDDDJJJJKKKKMMMMYYYYFFFFZZZZ    BBBBYYYYAAAAJJJJHHHHVVVVFFFFWWWWBBBBZZZZ

Vs ghjcbkb ,s Dfc lj,hjdjkmyj cjj,obnm yfv> ghtlcnfdbntktv rfrjq hfcs bkb 'nybxtcrjq uheggs  Ds zdkztntcm. 
"nb cdtltybz yt ,elen bcgjkmpjdfnmcz ghb hfccvjnhtybb djghjcf j yfkbxbb e Dfc ghfdf yf kmujns.

Tdhjgtqcrjt Kfnbyjfvthbrfycrjt Fahj-fvthbrfycrjt     Rjhtyys[ ;bntktq Fvthbrb/Fkzcrb Dmtnyfvcrjt/Kfjccrjt/Rfv,jl;bqcrjt         

Byjt fpbfncrjt bkb c nb[jjrtfycrb[ jcnhjdjd byjt

$

$

19.  Gjcj,bt dtnthfyfv

20. Gjcj,bt d cdzpb c ghjbpdjlcndtyyjq nhfdvjq

$21.  Djtyyst gjcj,bz

Bvz b yjvth ntktajyf Dfituj hf,jnjlfntkz

Yfkjujj,kfuftvfz cevvf Dfituj pfhf,jnrf pf 
rf;lsq gthbjl (lj yfkjujds[ dsxtnjd)

Cnhf[jdfz rjvgfybz bkb hf,jnjlfntkm 

( 



Gjlgbcm Pfzdbntkz    

DDDDyyyybbbbvvvvffffnnnnttttkkkkmmmmyyyyjjjj    gggghhhhjjjjxxxxbbbbnnnnffffqqqqnnnntttt>>>>    gggghhhhtttt;;;;lllltttt    xxxxttttvvvv    ggggjjjjllllggggbbbbccccssssddddffffnnnnmmmm
Z GJYBVF?> XNJ:

• Z gjybvf/> xnj lfyyjt Pfzdktybt gjlf=ncz njkmrj yf kmujnyjt vtlbwbycrjt j,cke;bdfybt>
hfcghjcnhfyz/ottcz kbim yf ,thtvtyye/ ;tyobye. Tckb ;t vjz ctvmz ye;lftncz d abyfycjdjq gjvjob
bkb ghjlernjds[ nfkjyf[> nj yfv ytj,[jlbvj gjlfnm cjjndtncnde/ott pfzdktybt xthtp Jabc
J,otcndtyyjuj J,cke;bdfybz ghb DSHS.

• Z j,zpfyf ytvtlktyyj cjj,obnm d Ltgfhnfvtyn Cjwbfkmyjuj J,tcgtxtybz b Plhfdjj[hfytybz (DSHS) – 
gbcmvtyyj bkb gj ntktajye – j k/,s[ bpvtytybz[ j,cnjzntkmcnd cdjtq ;bpyb. Jgjplfybt c nfrbv
cjj,otybtv vj;tn gjdktxm pf cj,jq ytghfdjvthyjt ghbce;ltybt kmujn.

• Vjz ;bpytyyfz cbnefwbz gjlkt;bn ghjdthrt cj cnjhjys rfr DSHS, nfr b bys[ jhufybpfwbq yf ehjdyt 
infnf> f nfr;t cj cnjhjys atlthfkmys[ dtljvcnd.

• Z j,zpfyf ghtljcnfdbnm ljrfpfntkmcndf njuj> xnj bvt/ ghfdj yf dcgjvjotcndjdfybt. DSHS vj;tn 
jrfpsdfnm vyt cjltqcndbt d gjkextybb nfrb[ ljrfpfntkmcnd bkb ;t j,hfofnmcz pf b[ gjkextybtv r
lheubv kbwfv> kb,j d byst jhufybpfwbb.

•  {jlfnfqcndez j  ghtljcnfdktybb kmujnyjuj vtlbwbycrjuj j,cke;bdfybz b gjkexfz tuj> z ntv cfvsv 
gthtecnegf/ dct ghfdf yf jrfpfybt vyt k/,jq vtlbwbycrjq gjllth;rb – infne Dfibyunjy> f ghfdj 
ghjbpdjlbnm gkfnt;b pf vtlbwbycrjt j,cke;bdfybt – k/,jq nhtnmtq cnjhjyt.

Z ghjx=k/ghjxkf b gjyzk/gjyzkf byajhvfwb/> cjlth;foe/cz d lfyyjv Pfzdktybb. Z pfzdkz/ gjl cnhf[jv 
yfrfpfybz pf k;tcdbltntkmcndj> xnj nt cdtltybz> rjnjhst z ghtljcnfdbk/ghtljcnfdbkf d yfcnjzotv pfzdktybb> 
zdkz/ncz> yfcrjkmrj vyt bpdtcnyj> ghfdlbdsvb> ghfdbkmysvb b bcxthgsdf/obvb.

PPPPFFFFZZZZDDDDKKKKTTTTYYYYBBBBTTTT    BBBB    GGGGJJJJLLLLGGGGBBBBCCCCMMMM

Ghb jceotcndktybb dct[ ghjuhfvv b vthjghbznbq> jhufybpetvs[ Ltgfhnfvtynjv Cjwbfkmyjuj J,tcgtxtybz b Plhfdjj[hfytybz> 
lbcrhbvbyfwbz pfghtoftncz. Ybrnj yt vj;tn ,snm bcrk/x=y bp 'nb[ ghjuhfvv b vthjghbznbz yf jcyjdfybb hfcs> wdtnf rj;b> 
e,t;ltybq> gjkbnbxtcrb[ djpphtybq> yfwbjyfkmyjuj ghjbc[j;ltybz> htkbubjpys[ dthjdfybq> djphfcnf> gjkf bkb bydfkblyjcnb.  

Lfnf
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• DSHS vj;tn gthtlfdfnm byajhvfwb/ j ghbdbdrf[ vjtuj ht,=yrf d Cbcntve yf,k/ltybz pf cdjtdhtvtyyjq 
bvveybpfwbtq ltntq ghb Ltgfhnfvtynt Plhfdjj[hfytybz – lkz wtktq> ytgjchtlcndtyyj rfcf/ob[cz 
flvbybcnhfnbdys[ djghjcjd ghtljcnfdkztvs[ vtlbwbycrb[ ghjuhfvv

Bvz b afvbkbz kbwf> [jlfnfqcnde/otuj j ghtljcnfdktybb 
vtlbwbycrjuj j,cke;bdfybz

Ds 
uhf;lfyby 

CIF*

    

    

Gj;fkeqcnf> pfgjkybnt 'njn hfpltk yf k/,jt kbwj> yt zdkz/ottcz uhf;lfybyjv CIF (pf bcrk/xtybtv byjcnhfyys[ cneltynjd b 
nehbcnjd)> rjnjhjt  [jlfnfqcndetn j ghtljcnfdktybb kmujnyjuj vtlbwbycrjuj j,cke;bdfybz. Tckb e dfc bvttncz /hblbxtcrb 
pfrjyysq bvvbuhfwbjyysq cnfnec> ghbkj;bnt rjgbb> cyznst c j,tb[ cnjhjy ljrevtynf> eljcnjdthz/otuj 'njn cnfnec.  Ds yt j,zpfys 
ghtljcnfdkznm ljrfpfntkmcndf bvvbuhfwbjyyjuj cnfnecf nt[ xktyjd ctvmb> rjnjhst yt gjlf/n pfzdktybz yf ghtljcnfdktybt 
kmujnyjuj vtlbwbycrjuj j,cke;bdfybz.

Bvz                    afvbk

Bvz                    afvbk

BBBBVVVVVVVVBBBBUUUUHHHHFFFFWWWWBBBBJJJJYYYYYYYYSSSSQQQQ    CCCCNNNNFFFFNNNNEEEECCCC

    Bvz                    afvbk

    Bvz                    afvbk

    Bvz                    afvbk

 
Tckb $lf$> nj erf;bnt lfne 
dfituj ghb,snbz d CIF

Tckb yt zdkztncz uhf;lfybyjv CIF

Lf   Ytn

Lf   Ytn

Lf   Ytn

Lf   Ytn

Lf   Ytn

Lf   Ytn

Lf   Ytn

Lf   Ytn

Lf   Ytn

Lf   Ytn

Dfv ,sk dslfy
ljrevtyn> 
eljcnjdthz/obq
Dfi cnfnec*


